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Baldrige Health Care Glossary HHHDDD: Benchmarks 
 

Benchmarks 
The term “benchmarks” refers to processes and results that represent best practices and 
performance for similar activities, inside or outside an organization’s industry. Organizations 
engage in benchmarking to understand the current dimensions of world-class performance and 
to achieve discontinuous (nonincremental) or “breakthrough” improvement. 

Benchmarks are one form of comparative data. Other comparative data organizations might 
use include information obtained from other organizations through sharing or contributing to 
external reference databases, information obtained from the open literature (e.g., outcomes of 
research studies and practice guidelines), data gathering and evaluation by independent 
organizations (e.g., CMS, accrediting organizations, and commercial organizations) regarding 
industry data (frequently industry averages), data on competitors’ performance, and  
comparisons with other organizations providing similar health care services. 

Note: Blue words above are hyperlinks to other Glossary HD term definitions. 
 

Return to: BALDRIGE GLOSSARY HD
 

2007 HC Criteria Items: 1.1 - 1.2 - 2.1 - 2.2 - 3.1 - 3.2 - 4.1 - 4.2 - 5.1 - 5.2 - 6.1 - 6.2 - 7.1 - 7.2 - 7.3 - 7.4 - 7.5 - 7.6 - P.1 - P.2
 

‘All Things Baldrige Store’ where excellence is always on sale 
 
 

http://www.baldrige21.com/Baldrige%20Criteria.htm
http://www.baldrige21.com/Baldrige%20Best%20Practices.htm
http://www.baldrige21.com/Baldrige%20Software%20-%20EasyApp.htm
http://www.baldrige21.com/Baldrige%20Glossary%20HD.html
http://www.baldrige21.com/Baldrige%20Excellence%20Templates%20List.html
http://www.baldrige21.com/BALDRIGE%20GLOSSARY/07HC%20Process.pdf
http://www.baldrige21.com/BALDRIGE%20GLOSSARY/07HC%20Performance.pdf
http://www.baldrige21.com/BALDRIGE%20GLOSSARY/07HC%20Performance.pdf
http://www.baldrige21.com/BALDRIGE%20GLOSSARY/00HC%20Breakthrough%20Improvement.pdf
http://www.baldrige21.com/BALDRIGE%20GLOSSARY/00HC%20Comparisons.pdf
http://www.baldrige21.com/BALDRIGE%20GLOSSARY/00HC%20Comparisons.pdf
http://www.baldrige21.com/BALDRIGE%20GLOSSARY/07HC%20Performance.pdf
http://www.baldrige21.com/BALDRIGE%20GLOSSARY/00HC%20Comparisons.pdf
http://www.baldrige21.com/BALDRIGE%20GLOSSARY/07HC%20Health%20Care%20Services.pdf
http://www.baldrige21.com/Baldrige%20Glossary%20HD.html
http://baldrige21.com/BALDRIGE%20CRITERIA-ALL%20YEARS/2007%20Health%20Care%20Criteria/07%20HC%201.1.pdf
http://baldrige21.com/BALDRIGE%20CRITERIA-ALL%20YEARS/2007%20Health%20Care%20Criteria/07%20HC%201.2.pdf
http://baldrige21.com/BALDRIGE%20CRITERIA-ALL%20YEARS/2007%20Health%20Care%20Criteria/07%20HC%202.1.pdf
http://baldrige21.com/BALDRIGE%20CRITERIA-ALL%20YEARS/2007%20Health%20Care%20Criteria/07%20HC%202.2.pdf
http://baldrige21.com/BALDRIGE%20CRITERIA-ALL%20YEARS/2007%20Health%20Care%20Criteria/07%20HC%203.1.pdf
http://baldrige21.com/BALDRIGE%20CRITERIA-ALL%20YEARS/2007%20Health%20Care%20Criteria/07%20HC%203.2.pdf
http://baldrige21.com/BALDRIGE%20CRITERIA-ALL%20YEARS/2007%20Health%20Care%20Criteria/07%20HC%204.1.pdf
http://baldrige21.com/BALDRIGE%20CRITERIA-ALL%20YEARS/2007%20Health%20Care%20Criteria/07%20HC%204.2.pdf
http://baldrige21.com/BALDRIGE%20CRITERIA-ALL%20YEARS/2007%20Health%20Care%20Criteria/07%20HC%205.1.pdf
http://baldrige21.com/BALDRIGE%20CRITERIA-ALL%20YEARS/2007%20Health%20Care%20Criteria/07%20HC%205.2.pdf
http://baldrige21.com/BALDRIGE%20CRITERIA-ALL%20YEARS/2007%20Health%20Care%20Criteria/07%20HC%206.1.pdf
http://baldrige21.com/BALDRIGE%20CRITERIA-ALL%20YEARS/2007%20Health%20Care%20Criteria/07%20HC%206.2.pdf
http://baldrige21.com/BALDRIGE%20CRITERIA-ALL%20YEARS/2007%20Health%20Care%20Criteria/07%20HC%207.1.pdf
http://baldrige21.com/BALDRIGE%20CRITERIA-ALL%20YEARS/2007%20Health%20Care%20Criteria/07%20HC%207.2.pdf
http://baldrige21.com/BALDRIGE%20CRITERIA-ALL%20YEARS/2007%20Health%20Care%20Criteria/07%20HC%207.3.pdf
http://baldrige21.com/BALDRIGE%20CRITERIA-ALL%20YEARS/2007%20Health%20Care%20Criteria/07%20HC%207.4.pdf
http://baldrige21.com/BALDRIGE%20CRITERIA-ALL%20YEARS/2007%20Health%20Care%20Criteria/07%20HC%207.5.pdf
http://baldrige21.com/BALDRIGE%20CRITERIA-ALL%20YEARS/2007%20Health%20Care%20Criteria/07%20HC%207.6.pdf
http://baldrige21.com/BALDRIGE%20CRITERIA-ALL%20YEARS/2007%20Health%20Care%20Criteria/07%20HC%20P.1.pdf
http://baldrige21.com/BALDRIGE%20CRITERIA-ALL%20YEARS/2007%20Health%20Care%20Criteria/07%20HC%20P.2.pdf
http://www.totalbaldrige.com/main.php3?primNavIndex=0&mainURL=%2Fstore%2Findex.php3

